
 
 

 

 

 

 

Wintergreen Property 

Owners Survey 

 

Charts Comparing 

Mountain & Valley 

Responses 
 

 

 

 

 

Submitted to: 

Jay Roberts, Executive Director  

 

 

Submitted by: 

Zogby Analytics 

Jonathan Zogby – Chief Executive Officer 

Chad Bohnert – Chief Marketing Officer 

Marc Penz – Systems Administrator 

Zeljka Buturovic – Survey Statistician 

 

 

January 2023 



 
 

Polling 

Market Research 

 

WPOA Page 1 Zogby Analytics 

600 French Road 

New Hartford, NY 13413 

 

 

 

Zogby Analytics 

600 French Road 

New Hartford, NY 13413 

zogbyanalytics.com 

© 2023 

Table of Contents         Page 

 

I. Demographics         2 

II. Property & Amenity Usage       8 

III. Current Covenants, Rules & Communication     21 

IV. WPOA Operations        30 

VII. Covenant Changes, Short-Term Rentals & WPOA Oversight   37 

VIII. Amenities & Potential Improvements      41 

 

 

 

 

 

 

 

  



 
 

Polling 

Market Research 

 

WPOA Page 2 Zogby Analytics 

600 French Road 

New Hartford, NY 13413 

Demographics 
 

 
 

 

*Note – Survey responses were not limited to only one per household.  The survey 

allowed up to 2 responses per property/household, giving spouses an opportunity to 

provide individual comments on amenity use, improvements, etc.  Approximately 13% of 

the responses collected were second responses.  The “household” numbers represent the 

reduction of overall numbers by this 13% estimate.    

477

1027

1504

548

1181

1729

54%

38%

42%

0 500 1000 1500 2000

Valley

Mountain

Total

Valley Mountain Total

% of Properties 54% 38% 42%

Responses 548 1181 1729

Households 477 1027 1504

Survey Participation

% of Properties

Responses

Households
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93.6%

0.9%

2.7%

8.9%

1.5%

59.9%

35.5%

4.3%

5.6%

0.8%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Single Family Home

Condominium

Townhouse

Undeveloped Lot

Other (Please specify)

Property Type?

Mountain

Valley

3.6%

15.2%

22.8%

44.3%

65.9%

33.8%

7.7%

6.7%

0.0% 20.0% 40.0% 60.0% 80.0%

Valley

Mountain

Valley Mountain

More than $1MM 7.7% 6.7%

$500K to less than $1MM 65.9% 33.8%

$250K to less than $500K 22.8% 44.3%

Less than $250K 3.6% 15.2%

Value of Property?

More than $1MM

$500K to less than $1MM

$250K to less than $500K

Less than $250K
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4.7%

27.4%

14.4%

27.6%

25.9%

7.5%

36.3%

13.9%

19.6%

22.6%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Less than 1 year

1 year to less than 5 years

5 years to less than 10 years

10 years to less than 20 years

20 years to longer

Less than 1
year

1 year to less
than 5 years

5 years to less
than 10 years

10 years to less
than 20 years

20 years to
longer

Mountain 7.5% 36.3% 13.9% 19.6% 22.6%

Valley 4.7% 27.4% 14.4% 27.6% 25.9%

Length of Ownership? 

Mountain

Valley

18.6%

4.6%

67.7%

7.8%

1.3%

47.6%

5.2%

35.7%

8.0%

3.5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Working full time

Working part time

Retired

Semi-retired

Stay at home parent/spouse

Working full
time

Working part
time

Retired Semi-retired
Stay at home

parent/spouse

Mountain 47.6% 5.2% 35.7% 8.0% 3.5%

Valley 18.6% 4.6% 67.7% 7.8% 1.3%

Employment Status?

Mountain

Valley
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37.0%

49.0%

63.0%

51.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Valley

Mountain

Valley Mountain

No 63.0% 51.0%

Yes 37.0% 49.0%

Resort Club Member?

No

Yes

80.7%

8.2%

2.7%

1.1%

3.3%

4.0%

12.7%

25.1%

33.0%

14.9%

9.4%

4.9%

Primary residence

Secondary residence (reside at this
property part-time)

Mostly weekends/holidays

Secondary residence and occasional rental

Investment/primarily rental property

Other (Please specify)

Property Use?

Mountain

Valley
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4.2%

3.1%

3.1%

5.1%

3.5%

5.5%

6.0%

4.6%

4.6%

4.9%

4.9%

4.9%

89.6%

18.2%

16.9%

12.6%

12.7%

17.1%

22.4%

27.6%

23.6%

21.5%

21.7%

14.6%

16.8%

59.9%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

January

February

March

April

May

June

July

August

September

October

November

December

All year

Owner Occupancy by Month?

Mountain

Valley
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12.8%

82.1%

4.0%

1.1%

0.0%

0.0%

8.4%

73.8%

9.5%

6.2%

1.5%

0.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

1

2

3

4

5

6

Number of persons in your household?

Mountain

Valley

95.4%

1.3%

1.6%

0.9%

0.4%

0.4%

74.3%

7.7%

13.0%

4.1%

0.8%

0.0%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

0

1

2

3

4

5

Minor kids under 18 living with you?

Mountain

Valley
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Property & Amenity Usage 
 

 
 

 

 

4.9%

28.0%

95.1%

72.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Valley

Mountain

Valley Mountain

No 95.1% 72.0%

Yes 4.9% 28.0%

Do you rent your WTG property?

No

Yes

18.5%

63.0%

18.5%

1.5%

93.1%

5.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Long term rental

Short term rental (less than 30 days)

Both long and short-term rental

Long term rental
Short term rental (less

than 30 days)
Both long and short-

term rental

Mountain 1.5% 93.1% 5.4%

Valley 18.5% 63.0% 18.5%

Type of Rental?

Mountain

Valley
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90.0%

86.3%

77.4%

48.9%

8.6%

27.7%

8.0%

35.6%

55.8%

23.0%

15.9%

11.9%

81.4%

77.1%

84.3%

72.0%

12.2%

27.2%

28.0%

42.6%

25.7%

14.0%

17.7%

7.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Rural setting/Natural environment

Beauty of the community

Access to outdoor recreation - biking, leisure,
hiking trails

The Resort amenities - ski, golf, tennis, spa

Variety of housing types - condos, single
family homes, cottages

The price range of homes

Opportunities to rent property - short- or
long-term markets

Location - commuting distance or close
proximity to large cities

Public safety services - urban resources and
response times but located in a rural area.

Proximity to other family members -
children, grandchildren, siblings, parents

I/members of my household knew other
residents in Wintergreen before buying

Other (Please specify)

Important community features in decision to purchase 
WTG property?

Mountain

Valley
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35.4%

16.8%

7.3%

13.9%

1.5%

4.0%

2.9%

5.1%

6.9%

1.6%

4.6%

22.9%

9.1%

15.0%

29.4%

1.1%

10.0%

3.6%

0.8%

3.2%

1.4%

3.5%

Rural setting/Natural environment

Beauty of the community

Access to outdoor recreation - biking, leisure,
hiking trails

The Resort amenities - ski, golf, tennis, spa

The price range of homes

Opportunities to rent property - short- or long-
term markets

Location - commuting distance or close
proximity to large cities

Public safety services - urban resources and
response times but located in a rural area.

Proximity to other family members - children,
grandchildren, siblings, parents

I/members of my household knew other
residents in Wintergreen before buying

Other specify

Most important community feature when purchasing WTG 
property?

Mountain

Valley
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45.3%

79.1%

54.7%

20.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Valley

Mountain

Valley Mountain

No 54.7% 20.9%

Yes 45.3% 79.1%

Did you vacation at WTG prior to buying property?

No

Yes
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Amenity Use 
 

 
 

 
 

39.2%

39.6%

8.9%

5.7%

2.9%

0.7%

2.9%

72.6%

13.7%

1.5%

0.3%

0.2%

5.1%

6.7%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Rodes Farm Pool

Mountain

Valley

77.9%

13.1%

0.9%

0.5%

0.2%

4.0%

3.3%

39.9%

41.2%

6.3%

2.5%

0.9%

2.7%

6.5%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Chestnut Springs Pool

Mountain

Valley
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25.5%

44.3%

18.1%

7.1%

3.1%

0.9%

0.9%

70.9%

15.6%

2.3%

0.3%

0.0%

6.0%

5.0%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Tuckahoe Clubhouse

Mountain

Valley

85.4%

5.8%

0.2%

0.4%

5.3%

2.9%

64.8%

22.8%

1.2%

0.3%

5.9%

5.0%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Chestnut Springs Pavilion

Mountain

Valley



 
 

Polling 

Market Research 

 

WPOA Page 14 Zogby Analytics 

600 French Road 

New Hartford, NY 13413 

 

 

 
 

 
 

60.8%

28.1%

4.7%

1.1%

0.2%

2.4%

2.7%

81.1%

5.6%

0.2%

0.0%

0.0%

7.9%

5.2%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Rodes Farm Pavilion

Mountain

Valley

79.0%

11.3%

3.6%

1.3%

0.4%

1.5%

2.9%

79.1%

6.9%

0.7%

0.3%

0.0%

6.9%

6.1%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Rodes Farm Tennis

Mountain

Valley
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76.1%

8.4%

4.6%

2.9%

3.1%

2.7%

2.2%

77.3%

5.8%

0.8%

0.3%

0.0%

9.7%

6.1%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Rodes Farm Pickleball

Mountain

Valley

67.7%

18.8%

6.6%

3.3%

0.5%

0.9%

2.2%

74.1%

12.3%

1.5%

0.1%

0.2%

7.5%

4.4%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Trout Pond

Mountain

Valley
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66.4%

18.8%

8.0%

2.7%

1.3%

0.7%

2.0%

73.0%

12.9%

1.7%

0.1%

0.3%

8.1%

4.0%

0.0% 20.0% 40.0% 60.0% 80.0%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use
this WPOA facility/amenity

Other Ponds - Not Lake Monocan

Mountain

Valley

18.1%

30.8%

23.5%

11.1%

15.1%

0.5%

0.7%

9.7%

43.8%

32.5%

5.9%

6.1%

0.9%

1.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Hiking Trails

Mountain

Valley
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8.9%

18.6%

22.3%

19.7%

29.2%

0.7%

0.5%

54.6%

28.8%

7.5%

1.2%

0.7%

4.0%

3.2%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

SC Walking Paths

Mountain

Valley

76.8%

12.8%

4.0%

1.6%

0.4%

1.6%

2.7%

81.2%

6.4%

1.0%

0.0%

0.0%

7.0%

4.3%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

9
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this WPOA
facility/amenity

Rodes Farm Playground
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88.5%

4.0%

0.2%

0.5%

0.2%

3.5%

3.1%

69.6%

16.3%

3.6%

0.5%

0.0%

5.8%

4.1%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Chestnut Springs Playground

Mountain

Valley

27.2%

28.1%

21.5%

13.1%

7.5%

1.6%

0.9%

72.0%

13.5%

2.0%

0.6%

0.2%

7.9%

3.9%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

SC Park

Mountain

Valley
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82.8%

7.1%

2.2%

1.1%

0.7%

3.6%

2.4%

79.3%

4.1%

0.8%

0.3%

0.1%

11.0%

4.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Never

A couple of times a year

A couple of times a month

A couple of times a week

Several times a week or daily

Unaware of this facility

We are resort members - do not use this
WPOA facility/amenity

Rodes Farm Archery

Mountain

Valley
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15.9%

26.8%

57.3%

26.9%

20.0%

53.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Yes

No

Not sure

Do you see a need for a Mountain Clubhouse?

Mountain

Valley

66.0%

62.6%

44.9%

68.0%

18.4%

7.5%

65.3%

62.7%

48.3%

65.3%

25.4%

7.2%

0
.0

%

1
0

.0
%

2
0

.0
%

3
0

.0
%

4
0

.0
%

5
0

.0
%

6
0

.0
%

7
0

.0
%

8
0

.0
%

The current meeting/gathering choices inside
Wintergreen are sufficient

I do not want to pay increased assessments to support
this amenity

I do not think it is a good financial investment for the
Wintergreen Property Owners

I would not use the facility personally

I don't think residents would use the facility

Other (Please specify)

If not, why not?
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91.1%

82.8%

8.9%

17.2%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0% 100.0%

Valley

Mountain

Have you read the Wintergreen Covenants & 
Restrictions?

No

Yes

54.3%

80.3%

45.7%

19.7%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Valley

Mountain

Would you like to see changes or new restrictions 
added?

(Please specify)

None at this time
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38.1%

28.1%

61.9%

71.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Valley

Mountain

Valley Mountain

No 61.9% 71.9%

Yes 38.1% 28.1%

Have you read "Maintenance of the Natural 
Environment"?

No

Yes

83.3%

86.1%

16.7%

13.9%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Valley

Mountain

Valley Mountain

(Please specify) 16.7% 13.9%

None at this time 83.3% 86.1%

Suggestions or changes needed?

(Please specify)

None at this time



 
 

Polling 

Market Research 

 

WPOA Page 23 Zogby Analytics 

600 French Road 

New Hartford, NY 13413 

 

 
 

 
 

  

51.6%

35.8%

48.4%

64.2%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Valley

Mountain

Valley Mountain

No 48.4% 64.2%

Yes 51.6% 35.8%

Have you read "Building or Modifying Your Home?

No

Yes

72.4%

80.6%

27.6%

19.4%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Valley

Mountain

Valley Mountain

(Please specify) 27.6% 19.4%

None at this time 72.4% 80.6%

Suggestions or changes?

(Please specify)

None at this time
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8.6%

15.5%

21.0%

33.9%

21.0%

8.8%

18.6%

20.5%

39.3%

12.8%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0% 45.0%

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Should Guests be allowed to arrive or depart by 
motorcycle?

Mountain

Valley

58.2%

31.2%

4.2%

1.8%

4.6%

54.8%

33.1%

4.9%

2.5%

4.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Very likely

Somewhat likely

Somewhat unlikely

Very unlikely

Not sure

Very likely
Somewhat

likely
Somewhat

unlikely
Very unlikely Not sure

Mountain 54.8% 33.1% 4.9% 2.5% 4.7%

Valley 58.2% 31.2% 4.2% 1.8% 4.6%

How likely are you to recommend purchasing property 
at WTG? 

Mountain

Valley
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95.8%

92.1%

4.2%

7.9%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Valley

Mountain

Do you read or subscribe to WPOA News & Updates?

No

Yes

63.0%

33.0%

1.1%

0.4%

2.5%

58.8%

35.6%

2.0%

0.0%

3.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Not sure

Satisfaction with WPOA News & Updates?

Mountain

Valley
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0.0% 20.0% 40.0% 60.0% 80.0% 100.0% 120.0%

Valley

Mountain

Do you subscribe to Alert Wtg? 

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Not sure

Satisfaction with Alert WTG
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73.7%

69.9%

26.3%

30.1%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Valley

Mountain

Do you use WTGPOA.ORG?

No

Yes

56.7%

37.6%

2.2%

0.2%

3.2%

52.8%

41.1%

2.8%

0.2%

3.0%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Very satisfied

Somewhat satisfied

Somewhat dissatisfied

Very dissatisfied

Not sure

Very satisfied
Somewhat

satisfied
Somewhat
dissatisfied

Very
dissatisfied

Not sure

Mountain 52.8% 41.1% 2.8% 0.2% 3.0%

Valley 56.7% 37.6% 2.2% 0.2% 3.2%

Satisfaction with WTGPOA.ORG?

Mountain

Valley
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68.2%

53.6%

16.2%

35.8%

28.3%

19.7%

41.8%

42.2%

49.6%

9.1%

81.4%

57.6%

38.9%

36.7%

39.8%

42.2%

33.4%

34.7%
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Understanding WPOA vs Wintergreen Resort
- who does what, amenities available to

property owners vs resort club members, etc.

Community rules and regulations

Architectural Review Board (ARB) process &
procedures

Mail & package delivery

Wildlife

Trash

Weather

Wintergreen Police Services

Wintergreen Fire & Rescue Services

Community Groups

Other (Please specify)

News & Update topics that may improve ownership 
experience?

Mountain

Valley
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70.4%

71.3%

29.6%

28.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Valley

Mountain

Valley Mountain

(Please specify) 29.6% 28.7%

None 70.4% 71.3%

Suggestions for improving or adding additional WPOA 
owner services?

(Please specify)

None
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WPOA Operations 
 

 
 

 

 
 

52.6%

21.7%

1.5%

1.3%

23.0%

47.8%

20.2%

1.7%

0.3%

29.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

WPOA Admin Support

Mountain

Valley

74.8%

20.4%

0.9%

0.7%

3.1%

82.7%

12.7%

0.6%

0.1%

3.9%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Road Surface

Mountain

Valley
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81.0%

11.1%

0.2%

0.4%

7.3%

84.8%

7.2%

0.4%

0.1%

7.5%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Snow Removal

Mountain

Valley

75.7%

17.3%

1.3%

0.5%

5.1%

76.0%

14.7%

0.9%

0.0%

8.3%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Mowing

Mountain

Valley
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69.5%

23.4%

2.0%

1.3%

3.8%

71.0%

21.9%

2.1%

0.2%

4.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Signage

Mountain

Valley

49.3%

24.6%

2.9%

0.4%

22.8%

56.7%

19.7%

0.9%

0.1%

22.5%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Wildlife

Mountain

Valley
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26.3%

29.6%

12.6%

4.6%

27.0%

27.0%

20.1%

5.4%

0.7%

46.8%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

ARB (Architectural Review Board)

Mountain

Valley

44.7%

30.8%

4.4%

0.7%

19.3%

42.8%

27.8%

3.6%

0.5%

25.2%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

WPOA Facilities 

Mountain

Valley
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62.0%

29.0%

1.5%

0.7%

6.8%

57.2%

28.9%

2.3%

0.3%

11.4%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Open Spaces

Mountain

Valley

52.0%

28.1%

2.0%

0.9%

17.0%

46.6%

28.3%

3.3%

0.6%

21.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

WPOA Website

Mountain

Valley
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64.2%

27.0%

2.2%

1.1%

5.5%

61.6%

26.7%

2.6%

0.4%

8.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

News & Updates

Mountain

Valley

73.4%

17.3%

1.6%

0.2%

7.5%

73.8%

13.8%

1.0%

0.1%

11.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

Roadway Storm Clean-up

Mountain

Valley
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63.3%

25.4%

1.3%

0.4%

9.7%

52.0%

25.5%

2.8%

0.4%

19.3%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0%

Very effective

Somewhat effective

Not very effective

Not at all effective

Not sure

WPOA Parks & Pavilions

Mountain

Valley
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Covenant Changes, Short Term Rentals & WPOA 
Oversight 

  

 
 

33.6%

18.1%

14.6%

24.1%

9.7%

9.9%

10.9%

16.3%

53.3%

9.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 9.9% 10.9% 16.3% 53.3% 9.7%

Valley 33.6% 18.1% 14.6% 24.1% 9.7%

Support for Prohibiting Short-Term Rentals 

Mountain

Valley

160

86

70

115

46

102

112

167

547

99

0 100 200 300 400 500 600

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 102 112 167 547 99

Valley 160 86 70 115 46

Prohibiting Short-Term Rentals (household responses)

Mountain

Valley
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17.5%

31.9%

12.4%

9.7%

28.5%

17.4%

26.7%

8.3%

11.1%

36.5%

0.0% 5.0% 10.0% 15.0% 20.0% 25.0% 30.0% 35.0% 40.0%

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Not sure

Strongly agree
Somewhat

agree
Somewhat
disagree

Strongly
disagree

Not sure

Mountain 17.4% 26.7% 8.3% 11.1% 36.5%

Valley 17.5% 31.9% 12.4% 9.7% 28.5%

Was August Board Resolution adequate to address 
current needs?

Mountain

Valley

84

152

59

46

136

179

274

85

114

375

0 50 100 150 200 250 300 350 400

Strongly agree

Somewhat agree

Somewhat disagree

Strongly disagree

Not sure

Strongly agree
Somewhat

agree
Somewhat
disagree

Strongly
disagree

Not sure

Mountain 179 274 85 114 375

Valley 84 152 59 46 136

Was Resolution adequate to address current needs? 
(household responses)

Mountain

Valley
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21.2%

19.7%

11.7%

29.4%

18.1%

9.1%

10.8%

13.8%

53.8%

12.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 9.1% 10.8% 13.8% 53.8% 12.6%

Valley 21.2% 19.7% 11.7% 29.4% 18.1%

Support for prohibiting Short-Term Rentals in Stoney 
Creek?

Mountain

Valley

181

68

50

113

64

59

97

131

318

423

0 50 100 150 200 250 300 350 400 450

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 59 97 131 318 423

Valley 181 68 50 113 64

Support for prohibiting Short-Term Rental in Stoney 
Creek? (household responses)

Mountain

Valley
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21.2%

19.7%

11.7%

29.4%

18.1%

9.1%

10.8%

13.8%

53.8%

12.6%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 9.1% 10.8% 13.8% 53.8% 12.6%

Valley 21.2% 19.7% 11.7% 29.4% 18.1%

Support for giving WPOA legal authority to increase 
oversight, place limits on Short-term Rental use, etc.?

Mountain

Valley

101

94

56

140

86

93

110

142

552

130

0 100 200 300 400 500 600

Strongly support

Somewhat support

Somewhat oppose

Strongly oppose

Not sure

Strongly
support

Somewhat
support

Somewhat
oppose

Strongly
oppose

Not sure

Mountain 93 110 142 552 130

Valley 101 94 56 140 86

Legal authority to increase oversight & place limits on 
Short-Term Rentals use, etc.  (household responses)

Mountain

Valley
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Amenities & Potential Improvements 
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Upgrades to Chestnut Springs Pool - Ideas
include: increased parking, wading pool area

for children, increased pool size

Upgrades to Rodes Farm Pool - Ideas include:
increased parking areas, increased pool size

Upgrades to Chestnut Springs Pavilion - Ideas
include: additional parking, adding hardscape
area for outdoor seating and grills for social

functions

Additional tennis/pickleball court at Rodes
Farm Pool area

Adding a tennis/pickleball court at Chestnut
Springs Pool area

Adding fishing docks on WPOA ponds

Additional walking paths in Stoney Creek

New playground equipment at Rodes Farm

New playground equipment Chestnut Springs

None of the above

Property Owner interest in these potential 
improvements?

Mountain

Valley
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1.4%

21.1%

0.7%

11.6%

0.0%

6.6%

55.0%

3.6%

0.0%

33.4%

1.1%

9.4%

1.7%

24.1%

13.2%

8.1%

0.4%

8.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0%

Upgrades to Chestnut Springs Pool - Ideas
include: increased parking, wading pool

area for children, increased pool size

Upgrades to Rodes Farm Pool - Ideas
include: increased parking areas,

increased pool size

Upgrades to Chestnut Springs Pavilion -
Ideas include: additional parking, adding
hardscape area for outdoor seating and

Additional tennis/pickleball court at
Rodes Farm Pool area

Adding a tennis/pickleball court at
Chestnut Springs Pool area

Adding fishing docks on WPOA ponds

Additional walking paths in Stoney Creek

New playground equipment at Rodes
Farm

New playground equipment at Chestnut
Springs

Property Owners most popular potential improvements?

Mountain

Valley
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78.3%

75.4%

21.7%

24.6%

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

Valley

Mountain

Do you have suggestions for improvements or additional 
amenities?

(Please specify)

None at this time


